IIpaBuia npo:kMBaHUS U NMPeIOCTABIEHUA TOCTHHUYHBIX YCJIYT B
3aropoaHom oreJie KopoJsiesckas I'aBanb

Hacrosimue mpaBmia mpenocTaBIeHHs TOCTMHUYHBIX YCIYr pa3paboTaHbl B COOTBETCTBHH C
3akoHoM Poccuiickoit ®enepanuu «O 3ammre TpaB TOTPEOHTENCH» M IMMOCTAHOBICHHEM
[IpaButenbctBa P® ot 9 okta6pst 2015 r Ne 1085 «OO0 yrBepxkAeHUU MPaBUII MIPENOCTABIICHUS
TOCTUHUYHBIX YCIYT B PO».

1. OcHoBHBIE yYcioBus U MOPAJTOK pasMEeCHUSA

PazmMenienne B 3aropoJHOM OTeJe JIMI, HE AOCTHTIIMX 18-IETHEro BO3pacta, MPOU3BOIUTCS
TOJIBKO C POJIUTENIIMM, JHUOO MO MPEABSBIECHUIO JOBEPEHHOCTH OT 00oux poautenei (cT. 21
I'paxxnanckoro xonekca P®). Homep mpenoctammsiercst Tonbko npu 100% ormiare CTOUMOCTH
MIPOXKMBaHUS B MOMEHT 3acesnieHus. [Ipu 6poHupoBanuu Homepa orutaynBaeTcs npenorara 30%
3a MOJHBIN cpok mpokuBaHusi. OctanbHbie 70% OmIayuBarOTCs HAa MECTE.

Pexxum pabotel 3aropoanoro orens «Koposesckas ['aBaHb» - KpyIriioCyTOUHBIH.

Pexxum paboter Cronosoii ¢ 7:00 mo 21:30. 3aBTpaku npoxoasat ¢ 9:00 go 10:30, o6enpr ¢ 14:00
10 15:30, yxunst ¢ 19:00 mo 20:30. Eciin BbI XOTUTE 3aKa3aTh paHHUM 3aBTpak B nepuon ¢ 7:00
o 9:00, To HEOOXOAMMO TMPEAIIECTBYIOIIUM BEYEpOM MPEeAYNpeauTh aJIMUHUCTPATOpa Ha
pecerniieHe.

PacueTrHbiM yacoM Hauyajia o0cCJay:KUBaHUA (3ae31a) sABJsAeTcd 14 4acoB JHSI MECTHOIO
BpeMeHH. PacueTHBIM 4acom 0cBOOOKIeHHsI HOMepa (Bble3aa) siBJseTcs 12 4yacoB JHA MO
MECTHOMY BpEeMeHH.

OxkazaHue yciayr pa3MelleHHs B 3arOpOJTHOM OTE€JI€ OCYHIECTBIISETCS IOCHEe TMPEeAbsSBICHUS
l'ocreM poKyMmeHTa, YIOCTOBEPSIOLIETO €ro JUYHOCTh, O(OPMIIEHHOIO B YCTaHOBJICHHOM
MOPsIZIKE, ¥ OIJIaThl yeiyr B ['ocTuHUIE 32 IPOKUBAHMUSL.

AI[MI/IHI/ICTpaHI/IH TaKK€ HMMECT IIpaBO OTKa3aTb B 3aCCICHHMU B OTCJIb, €CJIM TIOCTb HEC
IpeaoCTaBIACT JOKYMCHT, y,HOCTOBepHIOIHI/Iﬁ JIMYHOCTB.

OTBeTCTBEHHBIM 32 O(OPMIICHHUE JIULI, Pa3MEIIAIOIINXCS B OTeJe, SBISETCS aIMUHUCTPATOP.
[Ipu odopmieHnn TPOXKUBAaHUS B 3arOPOJHOM OTeJl€ AaJMUHUCTPATOP pacledyaTbIBacT
PETUCTPAIIMOHHYIO KapTy U JaeT roCTIO Ha moAnuck. [locie BeigaeT Koy OT HoMepa.

[Ipurnamennsie ['ocrem nocroponHue iuua MoryT HaxoauThes ¢ 8:00 no 23:00 mo mecTHOMY
BPEMEHH IIPU COTIIACHU C aJ]MUHUCTPATOPOM.

[Ipn OpoHupoOBaHWHU, pa3MEUICHUH WU CBOOOJHOM TMocelneHun (0e3 MpenBapUTeNbHOTO
OpOoHMpOBaHUS) TOCTh BBIOMpAeT Karteropuio Homepa. [IpaBo mpenocTaBieHHs KOHKPETHOTO
HOMepa U3 BEIOpaHHOU TOCTEM KaTErOPUH OCTAeTCs 32 OTENEM.

O6mee KOJIMYCCTBO IIPOXKUBAOMIUX B HOMEPC HE NOJIZKHO IIPEBBIIIATH KOJIUYCCTBO MCECT B
HOMEPE, HCKIIIOYCHUEC COCTABJISICT IIPOKHUBAHUC JeTen 10 10 xer.

331"0p0,[[HLIfI OTCJIb ((KOpOJ'IeBCKaH I'aBaHb» ocTaBnsieT 3a CcoOOMU paBO OTKa3aTb B
O(l)OpMJ'IeHI/II/I pasMeIICHus JIMOaM, HaxXOoAAIHUMCA B aJIKOTOJIbBHOM WM HAPKOTHYCCKOM
ONbAHCHUH, a TaK XK€ JIMIaM, MPOABIIAOIIUM HCAACKBATHOC HOBC)ICHI/IC**-(COOTBCTCTBYIOU_II/IM
MOCTYIIKH, KOTOPBIC UAYT B pa3pe3 C O6H_[erI/IH${TBIMI/I HOpMaMu MOpaJii U HPAaBCTBCHHOCTH,
MOT'YT HAHECTHU BPEA 06IJ_ICCTBy HJIN YCIIOBCKY, BbIPAKAIOT KOH(I)J'II/IKTHOC COCTO}IHI/IC)



Ecnu lN'octh monaaaer nojt cieayromyro JbrOTHYIO KaTEropuIo, TO OH nojy4aeT ckuaky 10% Ha
npokuBanue B Hamiedd roctunuiie (kpome mat 01 wrons mo 31 aBrycra). CHHCOK TIpakiaH
JIbIOTHOU KaTeTOPUHU:

- 1IeTU-UHBAJIU/]IBL;
- IEHCUOHEPBI
-yuactHuku CBO

Ckuika npeaocTaBisieTcs IpU MPSMOM OpOHHUpOBAHUU B oTelie (1o Tenedony 89247797772, na
caiite Baikal-gavan03.ru). [Ipu OpoHHpOBaHHM uepe3 CEPBUCHI OHJIAHH OPOHUPOBAHUS HIIH
TYPUCTUYECKHE ar€HTCTBA CKUJIKA HE MPE0CTABIISIETCS.

Taxoke moJ JIFOTHYIO KaTerOpHIo momnajaroT aetd a0 10 jer. B gaHHOM citydae mpo>kuBaHUE
OecIJIaTHO Ha JONOJHUTEIBHOM MecTe (IIPU HAIUYUHU B HOMEPE).

JIeroTelr He CYMMUPYIOTCA C APYrHMMHU CKUJAKaMM, KOTOPBIC HNPCAOCTABIIACT AAMHUHUCTpAUA
T'OCTHUHUIIBI.

2. YcaoBus ¥ IOPSIIOK OPOHMPOBAHUSI HOMEPOB
BbponnpoBaHne HOMEPOB OCYHIECTBIISETCA:
- o teneony 89247797772 (MAX),

- yepes caiit www.baikal-gavan03.ru,

- Bronrakte@Kkorolevskaya_gavan_baikal
- Ha CTOMKE pecenuieH

[IpenBapuTenbHbIil 3aKa3 (Aajnee OPOHUPOBAHME) YCIYT MPOKUBAHUS B OTENIE OCYHIECTBIISAETCS
IyT€M HaIlpaBJICHUA 3aBKU B OTIeNl OpOHUPOBAHUS MOCPEICTBOM Telle(OHHON CBSI3U UITU CAMT.

I[Ipu OpoHHMpPOBaHMM  OCYIIECTBIs€TCS TMoJiHAs JuOO0 4YacTU4yHas oOIjlaTa T[OCTEM
3a0pOHHUPOBAHHBIX yCIyT. B ciydyae He CBOEBPEMEHHOI0 OTKa3a OT OPOHHUPOBAHUS, OMO3/IaHU S
WM HE 3ae3/1a MOTpeOUuTeNs C HEero WM 3aKa3yhKa B3MMAaeTcs Iuiata 3a (PaKTUYECKU MpOCTOn
Homepa. [Ipu ono3nanum Gosiee 4eM Ha CyTKU FapaHTUPOBAHHOE OPOHHUPOBAHUE AHHYJIHUPYETCH.

331"0p0,[[HLII>i OTCJIb BIIPpaBC OTKa3aTb B 6pOHI/Ip0BaHI/II/I, €CJIM HAa YKAa3daHHYIO B 3ajBKC ATy
OTCYTCTBYIOT CBO6OI[HBIC HOMCpa.

3. Iopsiaok onjaTel

Omnnara 3a MPOKUBAHUEC U NOTIOJIHUTCIIbHBIC YCIIYTHU OCYLICCTBIIACTCA 110 CB060I[HBIM
(,Z[OFOBOpHI)IM) HCeHaM, YTBCPKACHHBIM PYKOBOACTBOM 3aropoJgHOTO OTCIIA.

Omnjara TOCTHHHYHBIX YCIYT HAINYHBIMU JCHCKHBIMU CPEACTBAMHA OCYHICCTBIIACTCA TOJIBKO
4Cepe3 KacCy roCTUHUIBI. Hpe,Z[OCTaBJ'IeHI/Ie MMPOXKUBAHUA OCYIICCTBIISICTCS IIPU MIOJIHOH oIlIaTe

YCITYT.

3aFOpO,Z[HLIM OTCJICM YCTAHOBJICHA ITOCYTOYHAA OIlJIaTa IIPOKUBAHUS.

Omnnara 3a MMPOXKXUBAHHUEC BZUMACTCA B COOTBECTCTBUU C YCTAHOBJICHHBIM B HACTOAIIUX ITPaBUJIAX
PACYCTHBIM YaCOM.


http://www.baikal-gavan03.ru/

B cnydae 3apepxku roctst ot 1 10 10 4 mociie pacyeTHOro 4yaca B3MMaeTcs oriaTa 3a MOJIOBUHY
CyTOK, oT 10 10 24 yacoB nocie pacyeTHOTO Yaca - OIUlaTa 3a MOJIHbIE CYTKH. 3a/epKKa roCTs
BO3MOJKHA TOJIBKO MPH OTCYTCTBUU OPOHU Ha HOMEP, B KOTOPOM OH ITPO’KHUBALT.

AJMUHUCTpAIUS OTENS BIPABE YAEPKATh C 3aKa34unKa JCHEKHbIE CPEJICTBA B pa3Mepe
CTOMMOCTH CYTOK IPOKHBaHUS B HOMEpE, B Cllydyae, eClIM 3aKa3uuK MPeAyIPEan O JOCPOUHOM
cbesze nozaHee 12:00 mo MecTHOMY BpeMEHU MPEIIECTBYIOIIUX ChE3/ly CYTOK (3aKa3uuKy
HEO0OXO0IMMO YBEJIOMHUTH aJIMHHHUCTPAITNIO O che3ze 10 12:00 3a cyTku 10 che3ia).

3a IONOJTHUTENBHOE MECTO Pa3MEIICHUsI B HOMepe B3uMaetcs miara B pazmepe 3000 py6/cyr.
¢ monynancuonoM u 3700 py0/cyT ¢ MOJIHBIM TAHCHOHOM. 3a TIpoXuBaHue feTer 1o 10 et Ha
JIOTIOJTHUTEIBHBIX MECTaxX OIUIaTa He B3MMaeTcs (IpY HaJIMYUU B HOMEPE).

[Mutanue meredt ormaunBaercs otnenbHO U ctout 1350 pyoOieii/gen 2xpa3zoBoe wm 1850
pyOmeii/uen 3xpa3oBoe.

JIONOJTHUTENBHBIE YCIYTH OIUIAYMBAIOTCS OTAEIBHO COIVIACHO Ipaiica.

4. O0A3aHHOCTH roCTH
I'ocTu npoxxuBaIUe B 3aropoAHOM oTeJie 00sI3aHbI:
Coluronath yCTaHOBJIEHHBIN TOPSAIOK MTPOKUBAHMUS.

CobmroaTh TUIIMHY W MOPSIOK B HOMEpPE, OOLIECTBEHHBIN MOPSIOK B 3arOPOJHOM OTEJe
(He wmIymeTh, TPOMKO HE pasroBapuBaTh, HE BKIOYaThb TIpoMKo TB), yBaXuTenbHO
OTHOCHUTHCS K MPOKUBAIOIIUM B COCETHUX HOMEPAX TOCTSIM.

Crporo cobmonaTh MpaBWiia IMOKapHOM O€30MacHOCTH, HE JOIMycKash BO3HHUKHOBEHMHS
04aroB I0Kapa, He UCIO0JIb30BaTh B HOMEPE JIEKTpOHArpeBaTeIbHbIE MPUOOPHI.

He paspemaercss KypuTh B HOMEpax M HHBIX OOIIECTBEHHBIX MOMEIICHUSIX 3aropOgHOTO
OTeNsI, a TaKkKe B HEYCTAHOBJICHHBIX JJII 3TOTO MECTaX B COOTBETCTBHU C 3aKOHOM OT
23.02.2013r @3 «O6 oxpaHe 370pOBbS TPaXJIaH OT BO3JCUCTBHUS OKPYXKAIOMIETO JbIMa U
MOCJEACTBUN TOTpeOsieHnsi Tabaka», 3a KypeHue Ha TeppuTopud (KpoMe OTBEICHHOTO
MeCTa) U B HOMEpax rOCTEBOrO JIOMa aJIMHHHUCTpAIUsI TOCTUHHUIIBI UMEET IMPaBO B3BICKATH
MaTepHUaIbHBIN yIiepO 3a TOMOJHUTEIBHYIO HOHU3AIUIO U YUCTKY IPOKYPEHHOTO HOMEpa B
pa3Mepe CTOMMOCTHU CYTOK MPOKMBAHUSI IJaHHOTO HOMEpA IO Tpaiicy.

[loxumast HOMEp, 3aKpbIBaTh BOA03a0OpHBIE KpaHbl, OKHA, BBIKIIOYATh CBET U JIpyrue
ANEKTPOTIPUOOPHI.

B CJIyda€ HapyHICHUSA IOPAAKA OTCJIb BIIPABC MMPCKPATUTL OKA3dHWEC T'OCTUHUYHBIX YCIYT B
OJHOCTOPOHHEM IIOPAIAKE.

[Ipu oOHapykeHHH MOPYM UMYILECTBA IPU 3aCEIEHUU B HOMEp, COOOIIUTE, MoKalyicTa,

00 sToM agmuHMcTpatopy. Ecium BBl 3TOro He cpaenanv, TO MpH OOHApYKEHUH MNOpYU
UMYIIECTBA TPU BBICEJIEHUM W3 HOMEpa Heo0XoauMo OyneT OIUIaTUTh €ro CTOMMOCTb
COTJIaCHO IPEHUCKYPAHTY.

AI[MI/IHI/ICTpaL[I/ISI 3aropoJHOroO OTCJIA OCTABJIACT 3a coboit IpaBO MOCCHICHUA HOMCpPA oe3
COorjlacoBaHud C roCTeéM B ClIydac 3aJbIMIJICHHA, IOKapa, 3aTOIUICHUA, a4 TAKKC B CIIydac



HapymcHuss TroCTeM O 61].[ CCTBCHHOI'O  MOpsaKa, Nnopsjaka II0JIb30BaHUA OBITOBBIMH
npubopamH.

5 B 3aropoaHoMm oTeJie HEe pa3peniaeTrcs.

- OCTaBJIAATb B HOMECPEC HpI/IFJ'IaHIéHHI)IX JIMI B OTCYTCTBHU OCHOBHOTI'O TOCTH,

- IepeaBaTh MOCTOPOHHUM JIMIIaM KITFOY OT HOMEpa,

- JACPKaTh B HOMCPC NOMAITHUX JKUBOTHBIX 0e3 corIacoBaHUs C aIIMI/IHI/ICTpaIlI/ICf/'I
TOCTEBOTO JIOMa;

- M0JIb30BAThCS HArpeBaTeIbHBIMU TPHUOOPAMY;

- TIEPECTABIISITh U TIEPEIBUTATh MEOCITb 0€3 COTTACOBAHUS C a/IMHHHUCTPAIHCH
T'OCTHUHHUIIBI,

- BRIOpackIBaTh MyCOp, OYTBUIKH M IPyrye MPEAMETHI U3 OKOH TOCTUHUIIBI;

- HOIIIEHHUE JIFOOBIX BUJIOB TPAXKIAHCKOTO, CIY)eOHOT0, 60€BOTO OPYXKHS, 32
HCKITFOYEHHEM CITY)KEOHOM HEOOXOMMOCTH;

- KYPUTb B HOMEPE U HA TCPPUTOPHUU B MCCTAX HE OTBCACHHBIX IJIA KYPCHUA
- mymeTts nocie 23.00 u 1o 9.00;

6. OOsI3aHHOCTH 3arOPOHOTO OTeJIst
- 00ecneunTh 3asBIICHHOE OTEJNS KAYeCTBO MPEIO0CTABIISIEMBIX YCIIYT;
- IPEIOCTAaBUTD MOJTHYIO HHPOpMaIHIO 00 ycIyrax, OKa3pIBaeMbIX TOCTUHHUIIEH, B (hopme
Y TIOPSIZIKE UX OILIAThI, pa3MeniaTh HHPOPMAIIUIO B HOMEPE B «IAIKe TOCTS» U Ha
odHIIMaTEHOM CaiiTe TOCTHHUIIBL;
- HE OKa3bIBaTh YCIYTH, MPEIOCTABISIEMbIE 3a JOTIOJHUTEIBHYIO TUIaTy, 0e3
COTJIACOBAHUS TOCTS;
- 00ecneunTh CMEHY TIOCTEIEHOTO OelTbsl HE PeKe, YeM pa3 B IATh JHEH, CMEHY
MOJIOTEHEII — €)KE/THEBHO;
ITo mpockOe TOCTSI MOKET OCYIIECTBIIATHCS JJOCPOYHASI CMEHA TIOCTEILHOTO OCITbs
MOJIOTEHEII T10 3aIpocCy;
- obecnieunBaTh YOOPKY HOMEpa pa3 B CyTKH HIIU TI0 TIPOChOE rOCTS;
- He3aMeTUTEIILHO PaccMaTpUBaTh TPEOOBaHUS, KAIOOBI TOCTEH U PUHIUMATH MEPHI,
- 3arOpOJIHBIN OTEIb BIIPABE MPOM3BECTH 3aMEHY MPEIOCTABICHHOTO TOCTIO HOMEpa U
TpeOOBaTh HE3AMEUIUTEIILHOTO OCBOOOKICHUS, 3aHUMAEMOT'0 TOCTEM TIOMEIICHHSI B
cllyyae HEOOXOJUMOCTH OCYILECTBIICHHUS B HEM 3KCTPEHHBIX PEMOHTHBIX, CAHUTAPHO -
AMUIEMHOJIOTMYECKUX M UHBIX MEPOIIPUSATHH, HAIPABJIICHHBIX HA YCTPAHCHUE TIPUYHH,
CO3JIAIONIMX YTPO3Y MPOKUBAHUS, WM IPUYHH, TPEISITCTBYIOIUX KAYeCTBEHHOMY U
0€30MacHOMY MCIOJIb30BAHUIO TOMEIIIECHHUSI.

Cnacu00 4TO 03HaKOMMJIUCH C HACTOSIIUMHU NTpaBUIaMH IpoxkuBanus! XKemnaem Bam
MPUATHOTO OT/IBIXA U MPUSATHOTO BPEMSAIPOBOXKAEHUS Ha Oepery baiikana!

3a gonoJHUTENbHOM HH(popMarMel oOparaiTech K aAMUHUCTPATOPY.
Jl1s1 3BOHKA Ha TOPOJACKOI HOMep 00paTUTECh K aIMUHUCTPATOPY.

Kenaem BaM npusiTHOro orapixa!






